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Khoa Quan tri Nha hang- Khach san Trlr0’ng DPai hoc Cong Nghé

DUC DAT
Nhirng luu y cho sinh vién thuc tap
Lop chuyén ban Tan Hwéng Nam HE vira hoc vira lam

PEARITELY 9P 0TE2RS 1 EDF IRV HELR ERLE
Thoéng qua Hai nghi try ban hudng dan thuc tap 1an 1 hoc ky 1 nim hoc 2018 ngay 19/12/2018
PEAFIBEL T I6P 07T RS [ EH%5F xRS T E
Théng qua Hai nghi didu chinh 13n 5 hoc ky 1 nam hoc 2018 ngay 16/1/2019
PEARINNEL Y I5P 18FERY I FHF 5N (AR TUE
Théng qua Hai nghi diéu chinh 1an 5 hoc ky 1 nam hoc2019 ngay 15/1/2020
PEAFEI00E 107 22p 109K ERS 1EDS 2K (iR IS
Thong qua Hai nghi diéu chinh 14n 2 hoc ky 1 nam hoc 2020 ngay 22/10/2019
PEARIBECT 1TP II2F RS 25 % 6K ki€ R UE
Thong qua Hai nghi diéu chinh 14n 6 hoc ky 2 nam hoc 2023 ngay 17/6/2024
PEAFII4EZ Y 18P 14T ERF 1 EDF I AR IUEF
Théng qua Hai nghi diéu chinh 1an 3 hoc ky 1 nam hoc2025 ngay 18/8/2025
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Khoa Quan tri Nha hang - Khéach san, Truong Pai hoc Ky thuat Duc Pat (sau day goi la
khoa), nham trién khai hiéu qua viéc két hop ly thuyét va thuc hanh trong giang day, dong
thoi dao tao sinh vién thudc chuong trinh hop tac dao tao qudc té Tan Huéng Nam tré thanh
nhitng nhan luc chuyén nghiép cé nang luc thuc tién trong nganh nha hang - khach san, da
xay dung va quy dinh "Piém hwéng din thuc tip ngoai trwdng danh cho sinh vién
chwong trinh hop tac dao tao nganh nha hang - khach san caa Khoa Quan tri Nha
hang - Khéch san, Truong Pai hoc Ky thuat Duc Pat ** (sau day goi la noi dung hudng

dan).
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Céc mon hoc lién quan dén thuc tap ngoai truorng cua Khoa (sau day goi tat 1a “thyc tap”) dugc
phan thanh mon bt budc va mén ty chon voi tong cong 6 tin chi; s6 gio thyc tap cho mdi tin chi toi
da 1a 80 gio. Sinh vién phai hoan thanh téng s6 gior thuc tap va tat ca yéu ciu vé bio cdo, ddng thoi
dat yéu cau qua danh gia diém sé thi méi cd thé nhan dugc tin chi thuc tap.
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Trong suét bén nam hoc tai trudng, sinh vién caa Khoa phai bat dau tir hoc ky I nam thtr hai dai hoc
tién hanh l1ap ké hoach va sip xép céc cong viéc lién quan dén thuc tap ngoai truong cho cac hoc ky
tir nam hai dén ndm bén, nham dat dugc muc tiéu 1y luan va thyc tién hd tro Ian nhau. Cac mén hoc
thuc tap dugc xac dinh theo nguyén tac lay thoi gian cta hoc ky thuc tap lam chuan.
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IV. Co s6 thyc tap ciia khoa duoc chia thanh hai hinh thirc: do khoa chu dong sip xép va do giang vién
—sinh vién tu gidi thiéu. Co sd thuc tap phai dap ung cac dieu kién sau day:
(1) Doanh nghiép hodc don vi trong linh vuc nha hang — kh‘éch san thudc khu vuc cong hoic tu, da
dugc co quan chinh phu dang ky va phé duyét thanh lap, dong thoi pht hop véi quy dinh cia Luat
Lao dong Co ban. .
(2) La co s¢ thuc tap nha hang — khach san da ky hop dong hop tac dao tao gitra nha truong va doanh
nghiép, c6 day di nhan luc dao tao, huéng dan, cé co s& vat chat, thiét bi hoan chinh, va dia diém
thuc tap phai dap Gmg céac quy dinh phap luat lién quan dén an toan vé sinh lao dong.
(3) Co so thyc tap phai c6 quy md nhat dinh (vi du: cong ty niém yét, cong ty c6 phan dai ching,
doanh nghiép chudi, hoic doanh nghiép doc 1ap c6 sé lugng nhan vién tir 10-15 nguoi tré 1en).
(4) La nganh cong nghiép nha hang — khach san phu hop véi dinh huéng phat trien cua khoa.
(5) Céc truong hop dic biét khac phai duoc Uy ban Huéng dan Thyc tap cia khoa xem xét va théng
qua.
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V. NOi dung thwc tip ngoai trwong va cac quy dinh lién quan nhw sau:

(1) S6 lwong va diéu kién thuc tap ngoai truong do céc to chire, co so nganh nha hang khach san hop
tac cung cap. Sau khi hoc Ky thur hai ciia ndm nhat bat dau, khoa s& lan lugt cong bo thdng tin
lién quan de sinh vién c6 thé lya chon nguyén vong. Sau khi lya chon nguyén vong xong, khoa
s& t6 chirc phong van lién két trong truong, phong van véi cac cong ty dén truong hoac sinh vién
co thé ty di d;n phong van tai co so thuc tap. Sinh vién phai tham gia phong vén ding gid da hen,
néu khong dén ma khéng c6 ly do chinh dang, co hoi Qhéng van va tu cach duoc nhaq sé bi huy,
va s& bi bdo céo 1én khoa d€ xu Iy. Sau khi d& phén phoi hodc dugc nhan qua phong van vao mot
co s6 thuc tap, khong duoc phép tu ¥ thay déi. Pia diém thyuc tap ngoai truong cua sinh vién
thuoc khoa nay cha yéu nam trong khu vuc thanh pho va huyén Hsinchu, huyén Miaoli
va thanh phé/huan Taichung. Néu sinh vién mong mudn thuc tap tai cac thanh phé hoic
huyén khac, can phai duoc Uy ban Thuc tap cua khoa xem xét va phé duyét truge khi
tién hanh thuc tap
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(2)  Néusinh vién cta khoa vi Iy do c4 nhan (nhu sé thich ca nhan, quan diém xu ly céng
viéc, khdng thé phdi hop véi thoi gian 1am viéc caa cong ty, v.v.) dan dén viéc khong
thé tham gia thuc tap ngoai trudng mot cach sudn sé hai lan, khoa c6 thé can cir vao mic
d6 nghiém trong cua tinh hudng dé xir Iy ky luat theo cac quy dinh lién quan cua truong.
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(3). Khi tién hanh ky két hop déng thuc tap ngoai truong, can luu ¥ cac van dé sau:"
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a.  Nham bao vé quyén loi caa sinh vién tham gia chuong trinh hop tac qudc té trong
cac khoa thuc tap ngoai truong, viéc ky két hop ddng thuc tap phai dugc thuc hién dudi
hinh thirc "Hop ddng thuc tap ba bén'. Hop dong nay can phai néu rd cac noi dung dao
tao, bao gom céc khoa hoc va muc tiéu phét trién ning luc twrong tmg, ddng thoi ké
hoach thyc tap phai dam bao phu hop véi sy phét trién chuyén mén va muc tiéu giang
day cua khoa. Cac diéu khoan trong hop dong ciing can 1am rd thoi gian dao tao, chi phi
an &, trg cap sinh hoat, cac khda hoc lién quan, bao hiém lao dong, tin chi hoan thanh
khoa hoc, cac diéu kién c6 hiéu luc va chim dut hop dong, cling nhu quyén loi va nghia
vu cua cac bén tham gia. Hop dong nay phai dugc ba bén, gom co s¢ thuc tap, khoa va
sinh vién thuc tap, dong ky két. Moi mau hop dong khéac s& khdng c6 gié tri néu chua
duoc sy ddng y cua co quan quan ly thuc tip ngoai truong.”
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b. Hop ddng can phai quy dinh mét cach rd rang ring giira cac bén tham gia thuc hién
thuc tdp ngoai truong va td chic thuc tap khong dugc phép cd bat ky thoa thuan nao
lién quan dén viéc chi tra tién thuang, khoan hoan lai hodc hoa hong, ngoai cac chi phi
can thiét cho qua trinh dao tao thyuc té."

3.TER-FAERFHZFY b-f‘:fh BT EAARFOEIIHEN
PRRE  2EF1IFEH9E>FV EH97 -

c. Hop dong thuc tap ba bén giita tru’()’ng, sinh vién va nha tuyén dung, va hop dong lao
dong hai bén giita sinh vién va nha tuyén dung phai dugc phan biét 1 rang; khong duoc
phép két hop hop dong lao dong vao hop dong thuc tap
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d. Sinh vién tham gia chuong trinh thuc tap ngoai truong va hoat dong lam thém tai cung
mot doanh nghiép thi tong thoi gian 1am viéc hang tuan khong duoc vugt quéa 40 gio.
Khoan tro cap thuc tap va tién lwong lam thém do doanh nghiép chi tra phai duoc hach
toan va chuyén khoan riéng biét, khong duoc gop chung thanh mot khoan tién luong tong
dé chuyén vao tai khoan cua sinh vién; dong thoi khéng duoc thuc hién viéc khau trir ho
cac khoan phi dich vu hoac hoc phi, ciing nhu cac khoan phi hoc tap khac.
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(4).  Khi sinh vién tham gia thuc tap ngoai trudng, nha trueong s& té chirc mua bao hiém

“Bao hiém tai nan cho sinh vién tham gia theo nhém thuc tap ngoai truong cla cac co s¢

gi4o duc dai hoc” cho sinh vién tham gia trugc khi khéa hoc duoc trién khai. Kinh phi

thue hién duoc chi tra tir ngudn kinh phi chuyén ding do B Gio duc cap, hoic tir ngudn
kinh phi ddi tng caa nha trudng, ngudn kinh phi ty chi caa nha trudng theo quy dinh.
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(5) Trudc khi bt dau chuong trinh thuc tap, khoa s& to chirc mot budi tu van huéng dan
danh cho sinh vién thuc tap. Budi hoi thao nay s& trinh bay chi tiét vé cac van dé sau:
"Phong ngira an toan va sirc khoe chung tai noi thuc tap”, "Bao vé quyén loi cua sinh vién
thuc tap", "Cac quy dinh lao dong”, "Phong ngura tai nan lao dong", "Dao duc nghé
nghiép", "Quy dinh thyc tap”, "Phan bd co sé thyc tap”, "Phuong thirc danh gia va cham
diém", "Thai gian 1am viéc va nghi ngoi cta sinh vién", "Cach thtc xay dung ké hoach
cong viéc thuc tap", nham gidp sinh vién thyc tap hiéu rd va tuan thi dung cac yéu cau
nay.
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(6) Trong thoi gian hoc, sinh vién nude ngoai khi tham gia cac chuong trinh thyc tap ngoai

truong ¢ hop tac lao dong, phai thyuc hién thu tuc xin cip phép 1am viéc theo quy dinh,
va chi duoc phép tham gia thuc tap khi gidy phép lao dong con hiéu luc.
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(7) Sau khi cong tac phan bé thuc tap caa khoa hoan tat, sinh vién can hoan thanh "Ké
hoach thyc tap ca nhan", giri cho giang vién hudng dan thuc tap va xac nhan véi co so
thuc tap. Bén canh do, trong sudt thoi gian thuc tap ngoai trudng, sinh vién phai thuc
hién viéc diém danh vao va ra theo quy dinh, déng thoi hang thang yéu cau ngudi phu
trach nhan su hoac quan 1y don vi cta co s& thuc tap ky xac nhan. "Bang tong hop gio
thuc tap" va "Gidy chiing nhan thyc tap” phai dugc nop trong vong mot tuan ké tir ngay
két thdc ky thuc tap.
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8) Nhu:ng sinh vién gap phai cac truong hop dudi dy co thé dién vao "Pon xin mién
tham gia thyuc tap ngoai trudng" va giri cho Hoi dong thuc tap cua khoa dé xem xét va phé
duyét.
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(a). Sinh vién c6 Gidy chiing nhan khuyét tat vé thé chat va tinh than.
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(b). Slnh vién bi bénh va khong du kha nang tham gia thuc tap ngoai truong.
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(¢). Sinh vién da khai nghiép thanh cong va bit dau ding ky kinh doanh.
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(d). Sinh vién phai hoan thanh cac tin chi b sung méi cd thé tét nghiép.
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(e). Sinh vién gap cac trudng hop dac biét khdng thé tham gia thuc tap ngoai tru(‘yng
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(9.) Do nhiing yéu té dac biét khong thé tham gia thuc tap ngoai truong, sinh vién sau khi

duoc Hoi ddng thuc tap cua khoa xem xét va phé duyét cé thé thay thé bang cac khoa hoc

thuc té trong trudng (tir (1) dén (6). (Sinh vién can hoan thanh viéc hoc theo 16p va vuot
qua ky thi chitng nhan ning luc tiéng Hoa trinh d6 A2).
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(10). Sinh vién phai bao cao dang gid theo quy dinh cia co s& thuc tap va nop "Phiéu xac
nhan bao céo thuc tap". Co sd thuc tap s€ thong bao tinh hinh bao céo cua sinh vién cho
khoa. Sinh vién khong bao cao diing gio ma khong c6 1y do chinh dang s€ bi huy bo tu
céch tham gia thuc tap.
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(11) Giang vién huéng dan thyc tap phai truc tlep dén co so thuc tap dé tham va hudng dan
sinh vién trong vong maot thang ké tir khi bat dau hoc ky, dong thoi dién vao "Bién ban
ghi chép tham va hudng dan thyc tap ngoai truong"”. Mdi hoc Ky, giang vién can thuc
hién it nhat hai 1an tham co so thuc tap.
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(12) Céc khoa hoc thuc tap ngoai truedng yéu cau sinh vién nop béo cao thuc tap cudi ky va
tham gia chia s¢, trao d6i nhirng trai nghiém va bai hoc rit ra tir qua trinh thuc tap.
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(13) Trong subt thoi gian thuc tap, sinh vién phai thuc hién dung cac quy dinh vé hanh vi
va tng xur ciia nha truong. Néu ¢d vi pham, sinh vién s& bi xir 1y theo cac quy dinh cd lién
quan trong quy ché khen thuéng va xu ly Ky luat sinh vién cua trudng.
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V1. Hoi ddng Hudng dan Thuc tap cua khoa cé trach nhiém sip xép giang vién huéng dan thuc
tap va phu trach cac cong viéc lién quan dén viéc tham va huéng dan sinh vién trong sudt
qua trinh thuc tap. Nhiém vy cia giang vién huéng dan thuc tap bao gdbm cac cong viéc sau:
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(1) H trg sinh vién trong viéc 1ap ké hoach va trién khai chuong trinh thuc tap.
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(2) H tro co s& thyc tap viéc nam rd quy trinh thuc tap cia khoa va cac quy dinh lién quan.
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(3) Giang vién huéng dan can dinh ky giam sat sinh vién va dén co so thuc tap dé thim va
danh gia tinh hinh thuc tap cua sinh vién, nhim xac dinh xem co s6 thuc tap ¢ phi hop
dé sinh vién tiép tuc thuc tap hay khong.
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(4) Giang vién huéng dan can tich cuc khuyén khich sinh vién chu dong tham gia cac hoat
dong do co sé thuc tap t6 chuec.
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(5) Can tich cuc xay dung mdi quan hé hop tac véi co so thuc tap va moi co sé tham gia céc
hOat dong lién quan do khoa to chuc.

SR ?%“*’LL#M?!F %q?a
VII. Quy d;nh vé cong tac danh gia két qua thyc tap cua khoa:
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(1). Sinh vién thuc tap phai viét "Béo céo thyuc tap"; vao cudi mdi hoc ky, sinh vién can
5



nop hodc giri "Béo céo thuc tap”, "Bang tong hop gio thuc tap” va "Gidy ching nhan
thuc tap" dén van phong khoa. Cac tai liéu lién quan nhu "Béo cdo thuc tap", "Gidy
chang nhan thyc tap" va "Bang tong hop gid thuc tap™ phai duoc nop dung thoi gian quy
dinh, qua thoi han s& anh hudng dén két qua thuc tap.
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) Biém thuc tap c6 tong diém tdi da 1a 100 diém. Diém cua sinh vién trong ky thyc tap s&
duoc tinh dya trén cac yéu té nhur ti 16 ¢6 mat, thai do 1am viéc va bao céo thuc tap. Piém
s& duoc danh gia boi ngudi quan 1y co sé thyuc tap va giang vién huéng dan thuc tap cua
khoa, vai ty 16 phan b 1a 40% va 60%. Ngudi quan 1y co sé thuc tap s& ghi diém vao
"Bang danh gia diém thyc tap cua sinh vién", va guri lai cho khoa truge ky thi Cuol ky dé
giang vién hudng dan thuc tap thuc hién viéc danh gia. Sau khi hoan tat, diém sb s& duogc
ghi vao "Bang tong hop diém thyc tap" va gai dén vin phong khoa dé dang ky két qua
thuc tap.
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VIII.  Trong suot thoi gian thuc tap, sinh vién ngoai viéc tuan thu su quan ly cua co so thuc
tap, con phai chiu su giam sat cua ngudi quan 1y co so thuc tap va giang vién huéng dan
thuc tap cia khoa, dong thoi tuan thii cac chinh sach va quy dinh cdng viéc cua co s6 thuc
tap.
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IX Huéng dan vé viéc chuyén ddi hoic két thic thyuc tap tai co sé thuc tap.
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(1) Sinh vién do cé4c yéu t6 ca nhan:
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(a) Can chuyén doi co s thuc tap: Slnh vién phai thong bao trudc cho co s¢ thuc tap
va giang vién hudng dan, dong thoi ndp don xin chuyén co sé thuc tap. Viéc chuyén
co so thuc tap chi dugc thuc hién sau khi c6 su xem xét va phé duyét caa Hoi dong
thuc tap cua khoa. biém thuc tap cua sinh vién s¢ dugc danh gia boi nguoi quan ly
co s& thuc tdp ma sinh vién da tham gia, va diém s s& duoc tinh theo ty 1¢ gio thuc
tap tai cac co s¢ khac nhau.
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(b) Can két thic thuc tap: Khi sinh vién thuc tap vi Iy do c& nhan can két thic thuc tap,
sinh vién phai théng bao kip thoi cho co s& thuc tap va giang vién huéng dan, dong
thoi nop don xin két thiic thuc tap. Viéc két thac thuc tap chi duoc thuc hién sau khi
c6 su xem xét va phé duyét caa Hoi dong thyc tap cua khoa. Giang vién huéng dan
cling can thuc hién céc bién phap tu van phd hop. Khi ly do c& nhan cua sinh vién
khong con, sinh vién can thdng bao ngay cho giang vién huéng dan va yéu cau khoi
phuc thuc tp. Giang vién hwéng dan va khoa sé ho tro sinh vién trong viéc tim ki & m
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co s& thue tAp m&i hodc quay lai co s& thue tap ¢l d€ ti é p tuc thue tap.
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(2) Néu do yéu t tir co so thuc tap, sinh vién phai chuyén sang co s thuc tap khac:
Trong truong hop co so thuc tap gap su ¢ nghiém trong va khong thé tiép tuc tiép nhan
sinh vién thuc tap, co so thuc tap can théng bao cho khoa va sinh vién it nhat mot thang
trude. Sau do, giang vién hudng dan va khoa sé& hd tro sinh vién tim kiém co hoi thuc
tap méi. Biém thuc tap cua sinh vién s& duoc danh gia bai nguoi quan 1y co so thyc tap
ma sinh vién di tham gia, va két qua diém sd s& duoc tinh theo ty 1¢ gid thuc tap tai cac
co s& khac nhau.
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(3) Sinhvién bi co s¢ thyuc tap sa thai hoac tir bo thuc tap: Trong truong hop co s6 thuc tap

danh gia sinh vién c6 biéu hién thyuc tap khong dat Yéu cau, co s¢ thuc tap can cung Cap
nhitng su kién hanh vi cu thé cho giang vién huéng dan. Sau khi giang vién huéng dan
tu van va sinh vién van khong cai thién, néu bi co s& thuc tap sa thai, giang vién huéng
dan can trinh bay su viéc 1én Hoi dong thuc tap caa khoa dé xem xét va thao luan. Giang
vién huéng dan va khoa s& hd tro sinh vién bi sa thai trong viéc tim kiém co sé thuc tap
méi. Néu ky thuc tap d6 1a mon hoc bét bude, truedng hop sinh vién bi sa thai hoic tir bo
thuc tap vi 1y do c& nhan, sinh vién van phai tham gia chuyén tiép tro lai treong hoc. Tuy
nhién, cac mon hoc da hoc trong ky thuc tap s& khong dugc mién trir cho mon thyc tap
bat budc, va sinh vién van phai hoc lai mén thyc tap bat budc. Néu sinh vién bi sa thai
hozc tir bo thuc tap do ly do ca nhan, khoa c6 quyén cin ctr vao muc do nghiém trong
cua sy viéc dé &p dung cac hinh thic ky luat theo Quy ché Khen thuong va Ky luat Sinh
Vién cuia truong.
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4) Tat ca smh vién vi ly do cua ba diéu khoan trén ma khong thé hoan thanh thuc tap hoic
can chuyén sang co s thyuc tap khac déu phai dién vao "Pon ddng y rat khoi thyc tap”
hodc "Pon xin chuyén co s& thuc tap",
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Trong suét thoi gian thuc tap ngoai trudng, néu sinh vién gap phai cac tinh huéng nhu
quay rbi tinh duc, bat nat hozc cac hanh vi sai trai khac tai noi lam viéc, truong s& cung cap
mét hé théng hd tro day da. Khoa ma sinh vién theo hoc c6 trach nhiém cha dong can thiép,
bao c4o, hd trg va tu van cho sinh vién thuc tap. Bong thoi, khoa can dam bao thyc hién day
du nghia vu bao vé quyén loi ciia ngudi b hai. Cac van dé xt 1y s& duoc thuc hién theo dung
quy dinh caa Luat Binh dang gisi, Luat Giéo duc binh ding gisi va cac quy dinh lién quan
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dén phong, chéng quay réi tinh duc.
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XI Trong sudt thai gian thuc tap cua sinh vién, khoa c6 trach nhiém y&u cau co sé thuc tap
mua bao hiém cho sinh vién theo cac quy dinh ctia Bo Giao duc hoac cac co quan nha nudc
c6 tham quyén. Trong nhimg trudng hop dic biét, c6 thé ap dung cac loai bao hiém khac dé
thay thé.
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X1l Céc véan dé khac lién quan dén thyuc tap can phai tuan tha cac quy dinh trong hop ddng

thuc tdp ngoai trudng va cac van ban phap luat co lién quan caa chinh phi, dong thoi &p

dung theo quy ché nhan su cia co so thuc tap. Cac quyét dinh lién quan dén thuc tap s&

duoc Hoi dong Hudng dan Thuec tap cia khoa xem xét va quyét dinh.
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X111 Sau khi hoan thanh thuc tap, sinh vién va co s& thuc tap can dién vao "Phiéu khao séat y kién
cua sinh vién vé thuc tap ngoai truong™ va "Phiéu khao sat mirc do hai 1ong cua co so thuc
tap vé sinh vién". Dya trén két qua khao sét, khoa s& to chtic cudc hop danh gia thuc tap
sinh vién ngoai trudng, nham thao luan va tim hudng cai tién hiéu qua cua chwong trinh
thuc tap.
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XIV Quy dinh nay s& c6 hiéu luc sau khi duoc théng qua tai cudc hop Hoi dong Khoa, va cac
stra d6i sau nay ciing s& duoc thuc hién theo quy trinh twong tu.

+» 4 Cam két

Ao (W ) R T ILEE bt Lrp%gsa’v’lig%@;?#pr’aé%ioar
?ﬁﬁ’ﬁ¢%%aﬁiﬁ@&9’éﬁﬂﬁo
Toi (tén: ) da doc k§ va hiéu rd tat ca cac quy dinh trén, va cam két tuan tha

céc quy dinh lién quan. Néu vi pham, t6i xin chap nhan hinh thirc xi 1y theo quy dinh ma
khéng c6 bat ky khiéu nai nao.
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