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gido vién phu piém s6 thuc |6 T~ 6 tin chi
daothuc tap tap
] & % % (- ) Thuc tap Doanh nghiép (1)
, FY¥HZE | &£ %9 ¥ (=) Thuc tap Doanh nghiép (2)
LR 432 /| pF tieng H (] & %% ¥ (=) Thuc tap Doanh nghiép (3)
Sé gio thyc tap 432 tiéng Tén mon hoc [] & %% ¥ (z ) Thyuc tap Doanh nghi¢p (4)
thuc tap (] & %4 % (3 ) Thuc tap Doanh nghiép (5)
[] & %% ¥ (=) Thyuc tap Doanh nghiép (6)
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Pon vi thuc tap
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bia chi don vi thuc
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Muc tiéu mén hoc
thuc tap
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Muc tiéu gido duc cua khoa la "dao tao cac chuyén gia c6 ky nang quan ly kinh
doanh va ky nang phuc vu", chi yéu dan sinh vién tiép thu kién thic va kién thic hoc
thuat chuyén nghiép. Dé ap dung Iy thuyét va thyc hanh, can phai hop tac voi cac t6
chirc chuyén nghiép dé dam phan va hop tac. Bé sinh vién trai nghiém kinh nghiém
cua chinh ho dé dat dugc két qua cua ng dung kién thirc va k§ nang cua ho. Co hoi
nay cho phép sinh vién ap dung ly thuyét kién thirc chuyén mdn vao nganh khach san
Vi cac chire ning thyc té dé ting cuong phét trién cac k§ ning chuyén nghiép va boi
dudng tiém nang viéc 1am trong tuwong lai
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Dé gilp sinh vién cua khoa hiéu duoc ban chat cua céng viéc tai noi lam viée trudc
truge khi tot nghiép, ddng thoi dap (ng yéu cau cia chwong trinh giang day, va dam
bao su lién két giita ly thuyét va thuc tién , khoa dic biét thiét lap doi véi sinh vién
thudc chuong trinh hop tac Qudc té tin huéng Nam s& tham gia thuc tap tai cac don
vi Doanh nghiép c6 lién quan trong linh viec Nha hang — Khach san trong giai doan
tir nam hai dén nam tu. M3i hoc ky thuc tap s& twong dwong véi 6 tin chi, tong
cong 432 gio tich liy. Ngoai viéc nang cao kinh nghiém thuc té, man hoc thuc tap
con tao co hoi dé sinh vién dugc cac doanh nghiép tiép nhan 1am viéc chinh thuc,
hudng dén muc tiéu “tét nghiép 1a co viéc lam”
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Noi dung cua
moén hoc thuc
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Phan bé thoi gian thuc tap va cac hang muc thuc tap cu thé

tap(chu dé)

¥ 1~63F:

1 GRBBRE D REFP R HimEsd 0 BRyRAR
PomamamAE
Nhan thire méi trudong — Hiéu vi tri cac bo phan, bang to
chuc don vi, quy dinh dong phuc, va nhan biét cac loai biéu
mau.

2. WFRIFMBELEE SAITE -
Nhan biét 16i di cua nhan vién va vi tri cac phong khach
cling nhu cac loai phOng

3. TSR TRE LS LT FRE S F P
T RERE AN qjﬁwﬁa”’ Ff L FEILE P EFLAF o
Hiéu nhiém vu nhén vién budng phong — nam rd nhiém
vu cia ting ca, kiém tra xem trong ngay c6 khach dic biét
hay nhu cau dic biét nao khong, ddng thoi xac nhan quan

A E 5 PRF% ly ca truc trong ngay.

4, GmEhgR kAT E A FIap i o
Nhan blet hef: théng tinh trang phong - Va lap béo céo ca
lam viéc

5, RBASIEX AFSEIHFELE R FEZ EEL
5 o
Nhan biét cach sip xép phong vat dung du trit — Bao gém
viéc sip xép, don dep phong vat dung, xe day vat dung va
phan loai réc thai.

6. %ﬂ{‘f‘?%éﬁﬁ.ﬂ:/ﬁiﬁz ’F FEBE R N
Thuec hién don phong khach — Vé sinh khu vuc nha tam
va bd sung vat dung.

7. WBEBIAAEALEARTIOE-
Nhan biét quy trinh béo stra chira va xur Iy d dé quén cua
khéch hang.
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Khac:

¥ 712 3%
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Thuc hién don phong khach — V¢ sinh khu vuc phong
ngu va bo sung vat tur.

RELSFERZMINIBAR %2787 H & -
Thuc hlc;n don phong khach — V¢ sinh khu vuc MINI
BAR va bd sung vat tu.

RETSFE  FLsFFeplILER -
Thuc hién don phong khach cho khach lwu tra tiép — Vé
sinh va thuC hién céac luu y lién quan.

BN R R LE o

Nhan biét cong tac don dep va bao dudng khu vuc chung
W REE S FEo

Tu minh thuc hién don dep phong khach.

Hiu o

Khac:

¥ 13~18 3% :

1.

RELZSFR-PREERFLELEL -
Thuc hién bae dwdong phong khach — Bao tri va bao
dudng céc thiét bi trong phong ngu.
HEFESHE-MINIBAR %38 2 K & BEE B o
Thuc hién bae dwdng phong khach — Bao tri va bao
dudng céc thiét bi tai khu vuc MINI BAR
HEFLESFR-PFERABEETER -

Thuc hlen bao dwdong phong khach — Bao tri va bao
dudng céc thiét bi trong phong tim

P ERR R T-F ] B PR F AR

Quan Iy khin va déng phuc — Quy trinh thay giat khan va
ddng phuc.

HEERFEREEH 5

Thuyc hién kiém ké va sip xép vat tu trong phong vat tu
Hiu o

Khac:
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mo ta doanh
nghi¢p tham
gia khoa hoc
thuc tap

GER P YA SRR Y] ¢ Doanh nghiép cung cap ké hoach dao tao

téng thé cho sinh vién thuc tap:

@i A A2  Dao tao thuc hanh co ban:




# 24 422 % © Dao tao theo chu dé thuc té:

¥ ’lé\g‘”f#-if&' F TRz
thu:c tap cung cap:

: Nguén lyc va thiét bi ddu vao do co s
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D% % 45 % Nguoi huong dan chuyén mon[J# 5 # 3" Gido duc va dao tao o %
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Chuyén gia
tu van lap ké
hoach  thuc
tap
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dao thuc tap ngoai truong

: Gi4o vién phu dao thuc tap tham gia tu van phu

[ & ¥4&% Xuhuéng nganh 1% ¥ +w3itdy # Hudng dan kién thic chuyen mon
(I ¥ 4 ¥ Huong dan thyc tap (] " 1€ Giao tiép cong ching[% ¥ #
Biéu hién trong thuc tap

(1% i s ¥ Hiéu qua hoc tap[ ]# # Khac

5yl ¥ 77 1 AR ¥ 1 Gido vién phu dao thuc tap cua Truong tham gia
chuyén tham thuc tap thuc té

(1% % % Tu van trudc khi thuc tap []% — % ? ¢ # 224 Tham thuc té
thang dau tieno#  ? 2_ 4 3+ 4 Tham thyc té hang thang [ FF g (= B )
2_3 #2348 Tham thuc té Cho ting giai doan (hai thang) [ |7 ¥ £ ¥ #f H2 4R
Tham sat phu dao thuc tap [ 25 # % Hinh thac lién héo 7 22 2% % Lién hé qua
dién thoai [_J4f.20 55 # Lién hé video [Jid 2t # %4 (LINE... % ) Phan mém lién lac
(LINE...% )[4 B4+ % #0482 Phan mém cong dong Internet [ |3 3 #r i+ 53
Lién hé qua email [_]# # Khéc:

£ 05 p
oy kA
.31 Chuyén
gia phu dao
lap ké hoach
thuc tap
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Viéc cung cip hwéng din chwong trinh thuc tip cling véi cac nguon luc va
trang thiét bj sé dwoc xac dinh tiy theo méi truwong thuc té tai don vi thuc
tap ciing nhw ndi dung cong viéc luan phién cia thuc tap sinh.Cac by phan
thuc tap chinh cé thé dwec chia nhw sau:

CIR AR (7 N 3~ 3 PRIR)-B A o 3 R (T 4
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B6 phan Am thuc (bao gém khu vuc bép va phuc vu bén ngoai)- Cong viéc tiép
d6n va phuc vu khach tai khu vic ngoai nha hang, cong tac chuan bi trugc va sau
gio mo cura. Bao tao nghiép vu tai cac don vi lién quan dén nganh am thyc, bao
goém ca cdng viéc thao tac trong khu virc bép.

OF AR -m o ~ PR FTE S PR R A M E B o

B6 phan dich vu khéach hang - Pao tao nghiép vu tai cac don vi lién quan nhu
quay I& tan, tong dai tiép nhan cudc goi, trung tdm dich vu khach hang
O5FMF-Z 5 FFERTE 2L RBELTE -2z TEZ AP E
L R o

B6 phan Budng phong — Pao tao nghiép vu tai cac don vi lién quan nhu cong viéc
vé sinh va bao dudng phong khach, bao dudng khu vuc cdng cong, quan ly phong
giat ui, v.v.
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Khac:
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Chuong trinh thuc tap do chuyén gia trong nganh huéng dan duoc quy hoach
thanh cac hinh thirc nhu: dao tao nhap chirc, dao tao trong qua trinh lam viéc va
md hinh kém cap theo kiéu su — do.
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danh gid hiéu
qua thuc tap

19§45 BN (304 ) 1 vk (304 )~ 1 (v (40 4 ) -

1. T6 chirc thyc tap: diém danh (30 diém), thai d6 1am viéc (30 diém), hiéu suét
lam viéc (40 diém).

2R R Y PARREARGO S ) F VI RFEL L (504 )

hogc  hang o NP L T
muc 2. Giao vién phu dao: Tinh hinh biéu hién cua sinh vién trong dot gidm sat/kiém
tra thuc tap (50 diém), bao céo thuc tap cudi ky (50 diém)
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Quy |7 hiéu qua
dinh | thuc tap va
thyc | phuong phap
A danh gia
giang day
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Piém danh gia caa don vi thuc tap :chiém 40%, Piém danh gia cta gido vién
huéng dan: chiém 60%
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15 % = >3t € 72 Hop danh gia hiéu qua thuc tap[ |§ ¥ A2tk 31 € & Hop
danh gia khoa hoc thuc tap[ % ¥ i% & & * 5 % (4 2 ) Phiéu khao sat mac do
hai long cua thuc tap (sinhvién) [J7 ¥ /& £ B ¥ £ 3 & (4 %) Bang cau hoi khao
sat muc d6 hai 1ong cua thyc tap (doanh nghiép) (1§ ¥ = % % % Thoéng bao két
qua thuc tap[_J§ % ‘5% < i Trao doi kinh nghiém thuc tap[ % # « 1 A % Chia
s¢ kinh nghiém cua sinh vién[_]5 ¥ B4 & i & 34 Déanh gia sang loc vi tri tuyén
dung thuc tap[ 1§ ¥ #54 & 17 3¢ Danh gid Hop tac thyc tap doanh nghi¢p [_JF
¥ &4 H = ¥ 24 Xem xét chuyén ddi don vi thuc tap
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Chtr ky sinh vién thyc
tap
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Chir ky cta nguoi giam
sat co so thuc tap

wEEEFEF chir ky
Giao vién phu dao
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Chtt ky chi nhiém khoa




