REERMEZ A TEREL R

TRUONG PAI HQOC KHKT DUC PAT TAP POAN PHAP NHAN
TRUONG QUANG A

g% E¥ % KHOANHA HANG KHACH SAN
Mae AR EIFRBEFT F37
LOPHOCMUA _ HEVUAHOQC VUALAM
HOQP TAC QUOC TE CHiICH SACH TAN HUONG NAM
_ BERY_ FYPFIRNIRYSEEFLE
BAO CAO CUOI KY SINH VIEN

THUC TAP NGOAI TRUONG HOCKY _ NAM HQC

FL % Lop -

g 5. MSSV :

¥ & Hotén:

WH-EEF © Gidovién hé trg X fF

R ¥ E iz Don vi thuc tap :

VYT pY EARH E: y px z 3 B
Thoi gian thuc tip: Ngay thing nim Pén Ngay Thang Niam



LY.

Cam nghi trong qua trinh thyuc tap

FYHEEIg24pi- 3t
Phuong thirc chi dao caa chu quan ¢ don vi thuc tap

AOF TR AR Y A e TN R AR VAR o HE g R
M@ ta nhirng gi ban dang lam trong don vi thuc tap va nhitng dong gop cua ban cho don vi
trong thoi gian thuc tap.

1iERARY R R R B R S B e ] g3 i e
Trong qua trinh 1am viéc co bat ki diéu gi can cai thién hay khéng? Néu c6, can lam thé nao
de cong viéc cd the dugc tien hanh thuan loi hon




WA AL ring e i

EH.EE G EFFEE -

Hay ty phan tich ban than trong qua trinh thyc tap, trén cac phuong dién vé kién thic
chuy&n mén, k¥ ning thuc hanh, xir Iy cac méi quan hé, nhitng du dinh chuan bi cho s
nghiép trong twong lai vv, trén nhitng phuong dién d6 co cam nhan thay ban than c6 tién bo
khéng.

BR Y iEARY 0 B EB RN AEM BT s A 7\,7&#
&

= mi
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TV ER
Gop y cho thuc tap

FYRES (025 b1 TEAS, A E, Fé)

Hinh anh thuc tap (it nhat 2 hinh khi dang 1am viéc,moén an hoan thién , mau sic thirc n)




ERFEAEERGY IF ARV EHEI T E

PHIEU HOI AM BAO DANH THU'C TAP NGOAI TRUONG KHOA NHA HANG
KHACH SAN TRUONG PAI HQC KHKT DUC PAT

TR RS & 31 §4 FEASTRY
Khoa NHKS Nam Hoc sinh 16p  tham gia thuc tap tai cong ty chiing toi.

(5 % & 2 XA e R pF R DI (Gas 2 i 4r)
Thuc tap sinh khong dén bao danh theo thoi gian quy dinh cong ty dat ra( vui 10ng phai thong
bao)

(1% ¥ % 4 = 2 2_pF 4% 7| Thyc tap sinh c6 dén bao danh theo diing quy dinh ciia cong ty.

F I pE R # ! p P s
Thoi gian bdo danh :  Ngay Thang Néam Gio  Phut

PR TR A B R R
Khoa nha hang khach san truong dai
hoc khoa hoc KT Duc Pat

i ﬁﬁfﬁq. : Pon vi thuc tap dong dau:

¥ BH 30 (Don vi thye tap/Bo phén)

¥ 3 ¢ (Chi quan don vi) :

B % 7 3% (DPién thoai lién lac) :

p # (Ngay/Ngay/Thang/Nam) : F-2 2 B

W EF TR Y B R Y FAEIEE PP o M A F B L A E T Ak B

Cha thich: Trong V(:)ng 5 ngéx ké tir khi thuc tap sinh bao danh ,don vi thuc tap vui long gtri hdi Am
bao cao hoac fax dén khoa kiém tra nhan.

B 7 35 1 (037) 651188 4~ #% 5601-5602 i# & : (037) 652588

Dién thoai lién lac: (037) 651188#5601-5602 FAX : (037 ) 652588

F e b ¢ 361 vk phig MRk~ A1 F i 168 5L BR5H ki

Dia chi truong: s6 168 Puong Hsueh-fu,Lang Tan-wen Thi Tran Chao -Chiao ,Huyén Miaoli 361

Dai Loan



FERY

TEMHEA RS A

FHEARIRAY S %BIAARAFEIANE (B258)

DAl HOC KHKT DUC PAT KHOA QUAN LY NHA HANG KHACH SAN THUC TAP

NGOAI TRUONG SINH VIEN NAM

KI HOC

PHIEU KHAO SAT MUC PO HAI LONG VE HIEU QUA THUC TAP

( SINH VIEN PIEN VIET)

FT % By

Lop M4 so sinh vién

a2 LR
Ho tén Tén don vi thuc tap

of 3 1 % NOIDUNG PHIEU KHAO SAT

S
T = F| 5
oL T OB o 3w
. s+ ™ ® x 5=
i 7 PEMUC 2. o 3 3 &~
o ST = @ o7
s Bl 5] al @&
agQ < g o> o
< | & q%)‘
— ~ F ¥ o Trudc khi thyc tap
AF RAR Y P PELO M AT AR § - $ DGHE® 2+5 40
(1) | Téico den nghe budi hop tuyén truyen noi ro van dé lién 24 D( 2% 4-5 31)
quan dén thuc tap .
=4 gB%\(.,,Jg_ P gii-f:u\.Jerné— °
(2) | Nhitng budi tuyén truyén ciing nhu 1én I6p bdi dwong | [ | LI | LI | OO | [
klen thire trudc khi thuc tap déi véi toi déu rat hixu ich.
P oEREEARLINT Y TA ‘vppﬁl?lﬁ
(3) Nhatruong co cung cap cho toi day da cac thong tinthye | [ | LI | LI | OI | [
tap hoac cac kénh tu van trudce khi thuc tap.
AR iR Y AR B FOiET 2 F % o
S Truoc khi thuc tap t6i cO nam rd nghia vu va quyén loi by by =
"? a' fill 3\?}3’#@‘«&%‘155@ °
(5) | Truéc khi thuc tap t6i c6 nam rd tinh dao dtcnoi lam | LI | I | O | OO | [
viéc .
= ~F % ¢ Giaidoan thyc tap
FUBEREAL L % 20 VR -
(6) | Pon vi thuc tap dép ting du:oc yéucauantoanvatinh | [J | L) | OO | OO | [
chuyen nghiép mai truong thuc tap.
33 F\ ? ¥ 3 L_Jf'k”l’g {»ﬁ F&?%m o
(7) Nhu:ng didu duoc hoc & trudong déu coé méi lienquanvei | L1 | LI | OO | OO | [
noi dung thwe tap.




(8)

BRATE & 75 BAINR Y O (EY i@ o
Trong qué trinh lam viéc thuc tap, c6 van dung tat ca ky
nang chuyén mon dugc hoc ¢ truong

(9

R i e
Khl gap phai nhung khé khan trong qua trinh thuc
tap,don vi thuc tap 6 cir nguoi hd tro chi dao gidp da.

(10)

?% bﬁﬂ;‘a j\)‘%‘ﬁﬁ,i Fﬁglu;\-ma is;Pc/EO
Giang vién caa truong ting dén tham ciing nhu quan tam
tinh hinh thuc tap cua toi.

Juu
pot

¥ t4 Sau khi thwc tap

(1D

FYEATERA p 2 RTINS o
Sau khi thyc tap toi cam thay m|nh da nang cao kha nang
giai quyét van dé ban than hon,

(12)

LR i 3 J”"“\'}"‘fﬂa\i}?—l lvnh)irﬂ I EX
Thong qua lan thuc tap nay glup t6i hiéu ré hon vé thai
do lam viéc noi lam viéc.

(13)

SEEEF Y ESR A EHPY PRy

37 o

Sau kinh nghiém thyc tap lan nay, tdi s& khuyén khich
anh chi em t0i tham gia thuc tap ngoai truong.

(14)

ARIFVHEECFS 1 Iv7 SRS o
T6i cho rang thuc tap s& gidp ich cho tdi tim kiém cong
viéc sau khi tét nghiép.

(15)

bﬁﬂ}#.&r};”? B%-’H‘ L, N g };"F‘l ;3|1 /{j’_]:FE%k °
Neu d()’n vi thuc tap dong y nhan t0| vao lam viéc, toi sé
vui vé ddng y dé nhan cong viéc .

(16)

BHn 5 o AR Y AR e
Tom lai, dbi voi 1an tham gia thyc tap nay,toi cam thay
rat hai long.

o 122 Y kién khac:
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APHARRELY AR BUR VI

KEHOACHTHUCTAPCANHANSWH\HHVKHOANHAHANGKHACHSANTRUGNGDAI

HOQC KHOA HQC - KY THUAT DUC DAT

Fraer PR
) £ Nam ? Thang P Ngay
Tén sinh vién Ngay viet
EE g TR - , ‘
o, %/ Ten ki % “9-F ) 3,43 ﬁ}; i # Nim 0 thang 0 ngay-
AT e Tenkhoa | Khoa NhaHang- | Thoi  gian . s . §
Khach San thuc tap # Nam * Thang P Nam
Y HWEEE RED
gido vién phu piém s6 thuc |6 T~ 6 tin chi
daothuc tap tap
] &£ %% % (- ) Thuc tap Doanh nghiép (1)
, FYHELE | [J &£ %9 % (=) Thuc tap Doanh nghiép (2)
LIRS = 432 /] p= tieng H [] & %% % (=) Thuc tap Doanh nghiép (3)
Sé gio thyc tap 432 tiéng Tén mon hoc [] & %% ¥ (z ) Thyuc tap Doanh nghi¢p (4)
thuc tap (] & %4 % (3 ) Thuc tap Doanh nghiép (5)
[] & %% ¥ (=) Thyuc tap Doanh nghiép (6)

TV

Pon vi thuc tap

Jgi g‘bh f_l_

bia chi don vi thuc

tap

TV AP

Muc tiéu mén hoc

thuc tap

AT PIER TRELGS ”F. W Sogy 20 B R B R G & 3
1 ARSI E 4 Y g_s;Fgf:@f_rr,,b,?Amm_@ﬁaﬂ.m)@q ’E]J;%
Eﬁiiﬂmﬁﬁ%uf*bm’ﬁﬁ*”ﬁﬁﬁﬁﬁﬁﬁ’%ﬁ'ﬂ
BEE T L Aok FABE BT RL F PR ERY ] AT
R AR o e B ERN L AL ER AR A R R

Muc tiéu gido duc cua khoa la "dao tao cac chuyén gia c6 ky nang quan ly kinh
doanh va k§ nang phuc vu", chia yéu dan sinh vién tiép thu kién thic va kién thie hoc
thuat chuyén nghiép. Dé ap dung Iy thuyét va thyc hanh, can phai hop tac voi cac t6
chirc chuyén nghiép dé dam phan va hop tac. Bé sinh vién trai nghiém kinh nghiém
cua chinh ho dé dat dugc két qua cua ng dung kién thirc va k§ nang cua ho. Co hoi
nay cho phép sinh vién ap dung ly thuyét kién thirc chuyén mdn vao nganh khach san
Vi cac chire ning thyc té dé ting cuong phét trién cac k§ ning chuyén nghiép va boi
dudng tiém nang viéc 1am trong tuwong lai

TV AP S

Noi dung ctaa mon

hoc thuc tap

‘i;‘;—r'v’ﬂ:L X el %‘r » ﬁa LA E & > bE 4

LR A LEA L ES Jﬁr
% FT Eﬂ‘“ﬁ§%ff§4*?:4m&w'} - pr

FrARI fed o BT A AT




B R AR M EEL BT Y 65 A N PR 432 | pF o X
LA pWepw T ljg#qﬁﬁ'ﬁ’%xﬁﬁ?°

Dé gilp sinh vién cua khoa hiéu duoc ban chat cua céng viéc tai noi lam viée trudc
truge khi tot nghiép, ddng thoi dap (ng yéu cau cia chwong trinh giang day, va dam
bao su lién két giita ly thuyét va thuc tién , khoa dic biét thiét lap doi véi sinh vién
thudc chuong trinh hop tac Qudc té tin huéng Nam s& tham gia thuc tap tai cac don
vi Doanh nghiép c6 lién quan trong linh viec Nha hang — Khach san trong giai doan
tir nam hai dén nam tu. M3i hoc ky thuc tap s& twong dwong véi 6 tin chi, tong
cong 432 gio tich liy. Ngoai viéc nang cao kinh nghiém thuc té, man hoc thuc tap
con tao co hoi dé sinh vién dugc cac doanh nghiép tiép nhan 1am viéc chinh thuc,
hudng dén muc tiéu “tét nghiép 1a co viéc lam”

LRERY
nEEHAR
32 pE AR A
jﬁa

Noi dung
thuc tap o
tung giai
doan, lap ké
hoach cu thé,
phan bé kip
thoi

EE S AR
(14%) FY PR E R Y LT

Noi dung cua

mén hot thue Phan bo thoi gian thuc tap va cac hang muc thuc tap cu thé

tap(chi dé)

¥ 1~63F :
BBAE R FE I H eSS PR
% o #‘F&fig o "
th’jp thirc vé moi truong: T‘Im‘hié‘u van hoa doanh nghiép,
so do to chirc don vi, quy dinh vé dong phuc, thoi gian lam
VIEC.

2. BAJRIFAL DB E AT R R E L BERRT T fZ
B B - o
Quy trinh phuc vu in uéng: Lam quen véi khu vuc ding
bita cua khach, cach sip dat cac loai dung cu, dong thoi nam
rd vi tri cua cac vat dung du ph(‘)ng

3. BAFRIFIAL D E S 0 1 R By
%%?%:m@i%@%i%ﬁgﬂfkwg:&%

A%t 3 P A e

Quy trinh phuc vu in uéng: Lam quen véi cac moén an;
nam rd vi tri khu vuc quay 1am viéc va céc vat dung vé sinh;
nhan biét so db sb ban va vi tri dit dung cu an du phong; 1am
quen tuyén di chuyén mén an giita khu vuc bép (ndi truong)
va khu vuc phuc vu (ngoai truong).

4. B ARFE ﬁ BIRSRE L AR PRIFI R E I -
Dich vu an uong: Tuén tha cac muc luu y phuc vu theo quy
trinh van hanh chuan tai hién truong.

5. JRITHE I BRDEFPRE > RBIFREFEY L2
A ER o TR R 0T e
Hb tro phuc vu: Trudc khi mo va sau khi dong phong in,
nhan biét dung cu vé sinh khu vuc bén ngoai va cac loai hoa
chat, ddng thoi thuc hién cong tac vé sinh.

6. Hu
Khéc:




¥ T~12 3% ¢

1. Brfr BRiaf ARt A BriR el e
13{"“{?;4\ AR Zfd_jtm 23 BIFR ’fiff/?‘? ¥
7f§_ °
Ca sang — Quy trinh bit dau ca lam: Xéac nhan quiy an
sang, vi tri bay bi¢n dung cu va bang tén moén an, quy trinh
thay kep gap thirc an, quy trinh bd sung moén an va duy tri vé
sinh, don dep quay an.

2. BIT P RnAR D R BR AR TERI AR LM E
£z ?5'? g&.”fi‘/ﬁ FaLiw o
Ca t6i — Quy trinh két thic: Nam rd quy trinh thu don sau
phuc vuy, chuan bi sdn cac dung cu can thiét cho quay an vao
sang hom sau, dong thoi thuc hién cong tac vé sinh toan bo
khu vuc phuc vu.

3. »‘E%f’fiﬁ A2 D EITEA S R AR L R AR

FERLE P J APFRE AN EEARG R mint £ ke
Quy trinh nhan ban: Lam quen véi danh sach dit chd, nim
15 cac chuong trinh khuyén mai ciia nha hang, xac nhan xem
c¢6 khach dic biét hodc yéu cau dic biét trong ngay hay
khong, déng thoi xac nhan sb lugng khach dung bita.

4, FirEINE I A RFEI X Lt A R AP R
BERE o
Quy trinh din khach dén ban: Gigi thiéu cac mon an va
thong béo cho khéch vé cac tién ich trong nha hang ciing nhu
vj tri c&c dyng cu an uéng

5, HABFERLZFENRMAE: TFL PR E R XTI AE
BRTE A A ﬁx—%i’ﬁ & oo
Quy trinh ddi ban va bay bién ban dn: Nam rd vj tri bay
bién chinh xé4c c4c dung cu an udng trén ban, déng thoi xac
nhan s luong khach va d6 tudi cua khéach.

6. 2 :

Khac:
¥ 13~18 3%
BEAFEL cuahdiieRd B B aR A o
Kiém ké dung cu dn udng: Lam quen vai biéu mau kiém ké
va quy trinh bao hong.

2. 3k POS 4 (7% i Ag g P4t £ FTO4F 4 FAL o
Lam quen véi quy trinh sit dung may POS: Thao tac trén
may POS va dbi chiéu dix liéu bao céo theo tirng ca.

3. HEPMN KGR ETE R
Quy trinh bao dwdng thiét bi trong khu vuc 1am vigc, bao
tri, cham séc va duy tri hoat dong thiét bj.

4, 7 RTIFASL D AT A G|D P A g it e
Xir ly khiéu nai khach hang: Nam rd cac truong hop khiéu
nai, ddng thoi 4p dung bién phap phong ngtra va cai thién
chat lwong phuc vu.

5. Hi :

Khac:




¥ 176 iF :

1 1 e aaads @ BOER ivdE o
Nhan thic vé moéi truong 1am viéc-1am quen véi noi 1am
VIEC °
2. 1 UEHTE piRAT BY LA WARY o
Quy trinh an toan noi 1am viéc-sir dung thiét bi thoat hiém
nha bép.
3. RFE R IRET FERWwESL o
Yéu cau vé ngoai hinh - trang phuc gon gang, hop vé sinh -
4, G FBF L GH AP o
Thu thap thuc phdm: thu thap nguyén liéu thuc pham.
5. a&FL L AP - q
V¢ sinh thuc pham: quy trinh lam sach thyc pham.
6. wE FE I SHAIIL/7E -
Cong viéc chuan bj trudce : Ché bién / cat thuc pham co ban.
7. TR AHFHE -
Cong viéc chuan bj truc : Chuan bi nguyén liéu co ban.
8. Hi
Khac:

B P HFRIE ¥ 1~12% ¢

1. B/Rivdinfe X 24/ FFRBELELR
Bt dau va két thdc quy trinh van hanh - dién vao bang hinh
thire kiém tra an toan / don dep moi truong.

2. ZAITERAE AHIDITE -
Quy trinh van hanh céng viéc nau an: cong viéc ndu an co
ban.

3. Hu o
Khac:

¥ 13~18 3% :

1 PR D B M -
Quy trinh mua sam - mua nguyén liéu thuc pham

2. HELITEINAR I SHEGEE -
Quy trinh van hanh cong viéc kiém ké - kiém ké thuc pham
trong kho.

3. BAFITE AL BEIRARITE AL -
Quy trinh van hanh x& ly hv hdng: Quy trinh bdo phé cic
thiét bj hv hong.

4, H i .
¥ 1~6 3% :
C % % JR7% IR s £ S ST S AR A SIS

22

o e A
Nhan thire moi treong — Hiéu vi tri cac bo phan, bang to

10




chirc don vi, quy dinh dong phuc, va nhan biét cac loai biéu
mau.
WM AIAREL L E LA -
Nhan biét 16i di cua nhan vién va vi tri cac phong khach
cling nhu cac loai phOng

Jﬁﬁ##jl‘ﬁ‘l xFEﬂ«i BeE xﬁ‘ﬁ FT1 T%Bﬁki_‘i’éﬂ
)i &;IFFRE A B KJPLY)’%;F' F X FEILy P EILA ’E o
Hiéu nhiém vu nhan vién budng phong — nam rd nhiém
vu cua tirng ca, kiém tra xem trong ngay cé khach dic biét
hay nhu cau dic biét nao khong, déng thoi xac nhan quan
ly ca truc trong ngay.
RS R AT ER FIIRL o
Nhan biét hé théng tinh trang phong — Va lap béo céo ca
lam viéc
EIVE N A P el N Sl S s SR I S LR S WA
5 o
Nhan biét cach sap xép phong vat dung du trir — Bao géom
viéc sap xép, don dep phong vat dung, xe diy vat dung va
phan loai réc thai.
%*if?%%fgﬁzgi?v /F/%"’kiﬁ’liﬁrr'°
Thuec hién don phong khéch — Vé sinh khu vyc nha tim
va bd sung vat dung.
RIS ARE AR T NAR o
Nhan biét quy trinh béo sira chira va xir Iy dd dé quén cua
khach hang.

Hiy oo
Khac:

¥ 712 3%

1.

REELSHFE PRI RBPTRFEE S -

Thuc hién don phong khach — Vé sinh khu vyuc phong
ngu va bo sung vat tu.

T E % FE D MINI BAR ® # = 5 TERGME & o
Thuc hu;n don phong khéch - V¢ sinh khu vuc MINI
BAR va bd sung vat tu.

REESFE  FusFRepliIiEnR .
Thuec hién don phong khach cho khach lwu tra tiép — Vé
sinh va thuC hién céac luu y lién quan.

WML RHERE LA

Nhan biét cong tac don dep va bao dudng khu vuc chung
W REE S FEo

Tu minh thuc hién don dep phong khach.

Hu o

Khac:

¥ 13~18 3% :

1.

RELSER-RFLEREAELES
Thuc hién bao duwdéng phong khéch — Bao tri va bao

11




dudng cac thiét bi trong phong ngu.

2. HFEL5HE-MINIBAR % &t 2K #h ‘a& mi -
Thuc hién bao dwong phong khach — Bao tri va bao
dudng céc thiét bi tai khu vuc MINI BAR

3. HAESHE-FRERFRELFR -

Thuc hién bae dudng phong khach — Bao tri va bao
dudng cac thiét bi trong phong tim

4. F P BHIRE - [ 2R (R
Quian 1y khin va dong phuc — Quy trinh thay giat khin va
ddng phuc.

5. ﬂﬁﬁ%ﬁﬁ%%i%%°
Thuc hién kiém ké va sip xép vat tu trong phong vat tu

6. His :

Khac:

D His

Khac

Y oA
mo6 ta doanh
nghié¢p tham
gia khoa hoc

GER P YA SRR 4] ¢ Doanh nghiép cung cap ké hoach dao tao

téng thé cho sinh vién thuc tap:

B IR A2 ¢ Dao tao thye hanh co ban:

# 24 422 % © Dao tao theo chu dé thuc té:

: Nguén lyc va thiét bi dau vao do co s

B4 PR TR SR A

thuc tap thuc tap cung cap:
[]& 4 in # Ngudi huéng dan chuyén mon[_J# = £ 2" Gido duc va ddo tao o %
2 % Thiét bi hé théng [JpR % e i# Phy kién trang phuc [J# # khac :
B od 2 i = N % ¢ Gido vién phu dao thuc tap tham gia tu van phu
dao thuc tap ngoai truong
[J& ¥4&% Xuhuéng nganh [ 1% ¥ +w3atdy # Hudng dan kién thic chuyen mon

e L% ¥ 4p % Huong dan thyc tap [ ]+ % %: Giao tiép cong ching[ 1% % %

# P R iy hién trong thuc tap

L A

Chuyén gia | [J# i M4 % Hiéu qua hoc tap[ ] # Khac

tu van lap ké
hoach  thuc
tap

5ol ¥ g 1 AR ¥ 1 Gido vién phu dao thuc tap cua Truong tham gia
chuyén tham thuc tap thuc té

(1% % % Tu van trudc khi thuc tap []% — % ? ¢ # 224 Tham thuc té
thang dau tiéno# & 7 2_ 9 # 2+ 4L Tham thuc té hang thang [ & FE£(= B 1)
2_% #4238 Tham thuc té Cho ting giai doan (hai thang) [(JF % £ # # #3240
Tham sat phu dao thuc tap [ 25 # % Hinh thac lién héo 7 22 % % Lién hé qua

12




dién thoai [_J4R.2t %5 # Lién hé video [Jid 2t #% 48 (LINE... % ) Phan mém lién lac
(LINE...% )[4 B4+ % #0482 Phan mém cong dong Internet [ |3 =+ #8 i+ 53 -
Lién hé qua email [_]# # Khéc:

LR L
I
.31 Chuyén

REFVHRELHELTREG RFVECRFLZF Y2
ARTEB A Lo ilﬁ? ¥ E"‘F'“ 2

Viéc cung cap hwéng d?m chwong trinh thuc tap clng véi cac ngudn luc va
trang thiét bi sé dwec x4c dinh tiy theo méi trwdng thuc té tai don vi thuc
tap ciing nhw ndi dung cong viéc luan phién caa thuc tap sinh.Cac b phan
thuc tap chinh cé thé dwec chia nhw sau:

(1B AN (7 N3 IR B A SRR TE s FET g i
=N @;m%ﬁii%%wﬁﬁwﬁ%ymo

B6 phan Am thuc (bao gém khu vuc bép va phuc vu bén ngoai)- Cong viéc tiép
d6n va phuc vu khach tai khu virc ngoai nha hang, cong tac chuan bi trugc va sau
gio mo cua. Dao tao nghiép vu tai cac don vi lién quan dén nganh am thuc, bao
goém ca cong viéc thao tac trong khu vuc bép.

OZBFAINM-m e ~ B FTE SV IRB?P X pi H R FE R o

B6 phan dich vu khach hang - Pao tao nghiép vu tai cac don vi lién quan nhu
quay & tan, tong dai tiép nhan cudc goi, trung tam dich vu khach hang

B EBAR N F

gia phu dao Dzéz?};‘fif'“ LEFREATE S L FRRRTE 2T TE 2 pME

lap ké hoach F’ RE .

thyuc tap Bo phan Budng phong — Pao tao nghiép vu tai cac don vi lién quan nhu cong viéc
vé sinh va bao dudng phong khach, bao dudng khu vuc cdng cong, quan ly phong
giat ui, v.v.
oHf @
Khac:
RS R YV BERAS B B AR AR Y e
BRG] e
Chuong trinh thuc tap do chuyén gia trong nganh huéng dan duoc quy hoach
thanh cac hinh thirc nhu: dao tao nhap chirc, dao tao trong qua trinh lam viéc va
md hinh kém cap theo kiéu su — do.
LR Y #4 Oe i) (304 )~ 2 &R (304 )~ 1 1F52% (404 )-

R RV e

R

RER g 1. T6 chirc thyc tap: diém danh (30 diém), thai d6 1am viéc (30 diém), hiéu suét

B Chi s6 | lam viéc (40 diém).

" ! | danh gia hieu
F9° | qua thue tap | 2 26 0 F ¥ PALRIRARGBO A ) F YW AFLF(50 4 ) -
Quy hoac  hang 2 Gio via - . R ea . n 2
| muc . Giao vién phu dao: Tinh hinh biéu hi¢n cua sinh vién trong dot gidam sat/kiém
?ﬁgc tra thuc tap (50 diém), béo céo thyc tap cudi ky (50 diém)
WP IR FoRE g e b 0% WEXFER S L 60% -
KEF=PS i ) i
;¥ hiéu qua | Piém danh gid cua don vi thuc tap :chiem 40%, Diém danh gia cua giao vién
thyc tap va | huéng dan: chiém 60%
phuong phap
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danh gia
giang day

TV AR
v AR 23] lap
ké hoach tap
duyét sau
khda thuc tap

[J# ¥ * »ctk 3t § # Hop danh gia hiéu qua thyc tip[J# ¥ #/z 431 § 3 Hop
danh gia khéa hoc thuc tap[ % ¥ i% 2 & K % 3 % (% # ) Phiéu khao sat muac do
hai long cua thuc tap (sinhvién) [J2 % /& £ B I £ 3 & (4 %) Bang cau hoi khao
sat muc d6 hai 1ong cua thuc tap (doanh nghiép) [(J% ¥ = % % % Thoéng bao két
qua thuc tap[ ]9 % 5% 2 i Trao doi kinh nghiém thuc tap[ 5 # « 1 4~ % Chia
sé kinh nghiém cua sinh vién[_]§ ¥ B%‘nﬁ,i & 1% # 24 Panh gia sang loc vi tri tuyén
dung thuc tap 1§ ¥ ﬁ‘ﬁﬁ £ T’t%ﬁfgq‘ pénh gia Hop té&c thyc tap doanh nghiép [ 1§
W e W > 4 21 Xem xét chuyén do6i don vi thuc tap

4% 2
FVELER

Chtr ky sinh vién thuc
tap

FVPELF AT

Chtr ky cua nguoi giam
sat co so thuc tap

WHEEEFEF chir ky
Giao vién phu dao

S R - - 3
AETA R B F

Cht ky chu nhiém khoa
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TEFBEAFEREY AT v A F L IFREE T
FIRADFY S 584

PAI HOC KHKT DUC PAT KHOAQUAN LY NHA HANG KHACH SAN
LOP CHUYEN BAN HOP TAC QUOC TE VUA HQC VUA LAM TAN HUONG NAM

BAO CAO THUC TAP NGOAI TRUONG

ERVHLGFEBT IR - RN EE A o

Cac bai bao céo thuc tap phai duoc hoan thanh thdng nhat dinh dang theo quy dinh dudi day.

LAY AL F VG RV P ARV RS R RV AP AT E R
oM GEELEY

B4o céo thyc tap cudi ky,béo cao thyc tap tuan,chiing minh thuc tap va bang thdng ké s6 gio thuc tap,
cung véi bang danh gia cua chu quan thuc tap:hoan thanh ban giao trudc tuan thi cuoi ky,dé thuan tién
cho viéc tong két diém thanh tich.

244 B 38 MAu viét bao cac thuc tap

f?ﬁ PERE G I ALERED S R E i o
Dung gidy: Noi dung béo céo xin vui 10ng danh chit theo hang ngang, in trén gidy tring A4.
oo AU VL HE Ao BARA
Trang bia : xem “Ban mau trang bia béo céo thyc tap, théng nhat mot mau”.

fFie ” - i eas Ho o By AR o BRI A
Trang bia vui long dung y nhu ban mqu, cung vai ndi dung bao cao dong thanh mot
tap, néu khdng sé khong dugc tinh diém

AL G “}\;‘fﬁ N Sl 5

An?T

Vui 1ong diing.”gidy mau xanh nuéc bién” dé in trang bia bao céo thuc tap cudi ky|

- B #2472 (458 2~3F )Béo céo cudi ky,hoc ky 1 (chon viét 2~3 trang)
- LN A
Phuong phap chi dao cua chu quan don vi thuc tap.
2.4t v A ”El"’“"’ﬁ‘ﬁ iz RRE NP R A ,"li"d-_%fff_j, fa?:‘;gl\-o

M0 ta ngi dung cong viéc ban chiu trach nhiém trong don vi thuc tap va nhirng déng gop cho don vi
trong qua trinh thuec tap.
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31 Finfe? 4 E R B chy 3 EMETF o FdcR ] B (TR F e I

C6 bat ky diéu gi can thay ddi trong qué trinh 1am viéc hay khdng? can 1am thé nao dé cong viéc c6 thé
duoc tien hanh thuan loi hon.

AR AAATER L BR Y EARY o B EAOR S R VRN AL A AR R E
5EEF AL
Hay phan tich ban than trong qua trinh thuc tap,trén cac phuong diénvé kién thirc chuyén mén,ky ning

phuc vu,xir Iy c&c méi quan hé,nhitng chuan bi cho su nghiép trong tuong lai ,vv trén nhimg phuong
dién d6 c6 cam nhan thay ban than co tien bo khdng?

5.9 ¥ 22 Y kién thuc tap

RV AREFEL AL HrEaHE
Chi dé bao céo thuc tap cudi ky  Ban giao trwéc Ky thi cudi ky

— >

FYEP - Py
Chitng minh thuc tap, bang théng ké sb gio thuc tap

FYPRE & p T ERY Y FERAT A2 () B F TR VPR LE PR
T RpHERBEEE R o

Trong thoi gian thuc tap, sau mdi ngay lam viéc vui 10ng viét bang thdng ké gio thyc tap (file dinh
kém 4) va béo cao thdng ké gio thuc tap trén mdi trang,dong dau con dau cong ty ,dua vao ngay thang
sap xép thir ty trudc sau.
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