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Pon vi thuc tap
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Muc tiéu gido duc cua khoa la "dao tao cac chuyén gia c6 k§ nang quan ly kinh
doanh va k§ ning phuc vu", cht yéu dan sinh vién tiép thu kién thire va kién thic hoc
thuat chuyén nghiép. Bé ap dung ly thuyét va thuc hanh, can phai hop tac véi cac to
chac chuyén nghiép dé dam phan va hop tac. Dé sinh vién trai nghiém kinh nghiém
cua chinh ho dé dat duoc két qua cua Gng dung kién thirc va ky ning cia ho. Co hoi
nay cho phép sinh vién ap dung ly thuyét kién thac chuy@n mén vao nganh khéch san
V6i cac chie nang thuc té dé tang cudng phat trién cac ky nang chuyén nghiép va boi
dudng tiém ning viéc lam trong twong lai
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Dé gilp sinh vién cua khoa hiéu duoc ban chat caa cong Viéc tai noi lam viée trudc
truge khi tot nghiép, ddng thoi dap (ng yéu cau cua chuong trinh giang day, va dam
bao su lién két giira ly thuyét va thuc tién , khoa dic biét thiét lap ddi véi sinh vién
thugc chuong trinh hop tac Quéc té tin huéng Nam s& tham gia thuc tap tai cac don




vi Doanh nghiép c6 lién quan trong linh vuc Nha hang — Khach san trong giai doan
tir ndm hai dén nam tu. Mdi hoc ky thuc tap sé twong duong véi 6 tin chi, tong
cong 432 gio tich lay. Ngoai viéc ndng cao kinh nghiém thuc té, mon hoc thuc tap
con tao co hoi dé sinh vién dugc cac doanh nghiép tiép nhan 1am viéc chinh thuc,
hudng dén muc tiéu “tét nghiép 1 co viéc lam”
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Phan bé thoi gian thuc tap va cac hang muc thuc tap cu thé
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Nhan thic vé moéi truong: Tim hiéu van hoa doanh nghiép,
so d6 to chtre don vi, quy dinh vé ddng phuc, thoi gian lam
Viéc.
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Quy trinh phuc vu an uéng: Lam quen véi khu vuc dung bita
cua khéch, cach sip dat cac loai dung cy, déng thoi nam rd
vi tri cua cac vat dung du phong.
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Quy trinh phuc vu an ung: Lam quen véi cic moén dn; nam
rd vi tri khu vuc quay 1am viéc va cac vat dung vé sinh; nhan
biét so d s6 ban va vi tri dat dung cu an du phong; 1am quen
tuyén di chuyén mon an giira khu vuc bép (noi truong) va
khu vuc phuc vu (ngoai tmc‘mg)
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Dich vu @n uong: Tuén thu cdc muc luu y phuc vu theo quy
trinh van hanh chuan tai hién truong.
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Hb tro phuc vu: Trudc khi mé va sau khi dong phong an,
nhan biet dung cu vé sinh khu vuc bén ngoai va cac loai héa
chat, dong thoi thuc hién cong tac vé sinh.
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Ca sang — Quy trinh bat ddu ca 1am: Xac nhan quay in séng,
vi tri bay bién dung cu va bang tén moén an, quy trinh thay
kep gap thirc an, quy trinh b6 sung mon an va duy tri vé




sinh, don dep quay an.
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Ca téi — Quy trinh két thdc: Nam rd quy trinh thu don sau
phuc vuy, chuan bi sdn cac dung cu can thiét cho quay an vao
sang hom sau, dong thoi thuc hién cong tac vé sinh toan b
khu vuc phuc vu.
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Quy trinh nhan ban: Lam quen véi danh sach dit chd, nam
15 cac chuong trinh khuyén mai ciia nha hang, xac nhan xem
c¢6 khach dic biét hodc yéu cau dic biét trong ngay hay
khong, ddng thai xac nhan s lugng khach dung bia.
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Quy trinh dan khach dén ban: Giéi thiéu cac mén in va
théng béo cho khéch vé céc tién ich trong nha hang ciing nhu
vi tri cac dung cu an ubng.
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Quy trinh ddi ban va bay bién ban in: Nim rd vi tri bay bién
chinh xac cac dung cu dn udng trén ban, dong thoi xac nhan
s6 lwong khach va d6 tudi caa khach.
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Kiém ké dung cu dn udng: Lam quen véi biéu mau kiém ké
va quy trinh b&o hong.

2. I POSHS (T inAzer P4 & FIu|dR £ FAL o
Lam quen véi quy trinh stir dung may POS: Thao tac trén
may POS va dbi chiéu dir liéu bao céo theo tung ca.
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Quy trinh bao dudng thiét bi trong khu vuc 1am viéc, bao tri,
cham so6c va duy tri hoat dong thiét bi.
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Xt ly khiéu nai khach hang: Nam rd cac trudng hop khiéu
nai, ddng thoi 4p dung bién phap phong ngtra va cai thién
chat lugng phuc vu.

5, 2w
Khac:

¥ 1-6:i% :

1 3 fesRianss  fEREL T8 -

Nhan thuc v& moéi truong 1am viéc-1am quen véi noi lam
N B VIEC ©
R P I YL
Quy trinh an toan noi 1am viéc-sir dung thiét bi thoat hiém
nha bép.
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Yéu cau vé ngoai hinh - trang phuc gon gang, hop vé sinh -
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Thu thap thuc phdm: thu thap nguyén liéu thuc pham.
5. &L e MR -
Vé sinh thuc pham: quy trinh 1am sach thuc pham.
6. W E FE I GHAIRIL/ 7 E -
Cong viéc chuan bj trude : Ché bién / cit thuc pham co ban.
7. W B TR AHE A
Cong viéc chuan bj truc : Chuan bi nguyén liéu co ban.
8. His :
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Bit dau va két thac quy trinh van hanh - dién vao bang hinh
thirc kiém tra an toan / don dep méi trudng.
2. TRATENE D AHITATE -
Quy tr|nh van hanh cdng viéc ndu an: cng viéc ndu dn co
ban.
3. His :
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Quy trinh mua sim - mua nguyén liéu thuc pham
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Quy trinh van hanh cong viéc kiém ké - kiém ké thuc pham
trong kho.
3. BLIF AL BE AR A TEAAL
Quy trinh van hanh xir ly hu hong: Quy trinh béo phé cac
thiét bi hu hong.
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Nhan thic méi treong — Hiéu vi tri cac bo phan, bang to
chirc don vi, quy dinh ddng phuc, va nhan biét cac loai biéu
mau.
2. WRPEIFRELSZE 5AE
C % %Rit Nhan biét I(f')i di cua nhan vién va vj trf cac phong khéach
cling nhu cac loai phong.
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Hiéu nhiém vu nhan vién budng phong — nim rd nhiém vu
cua ting ca, kiém tra xem trong ngay c6 khach dic biét hay
nhu ciu dic biét nao khong, ddng thoi xac nhan quan ly ca
truc trong ngay.
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Nhan biét hé théng tinh trang phong — Va lap béo céo ca
lam viéc

5. GRHASIEX ASIFREGRD FEI RS
Bp o
Nhan biét cach sap xép phong vat dung du trir — Bao gdom
viéc sip xép, don dep phong vat dung, xe day vat dung va
phan loai réc thai.
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Thuc hién don phong khach — V& sinh khu vuc nha tim va
bé sung vat dung.
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Nhan biét quy trinh béo stra chira va xur Iy d dé quén cua
khéch hang.
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Thuc hién don phong khach — V¢ sinh khu vuc phong ngu
va bd sung vt tu.

2. #H{FE 5 EFE:MINIBAR ?piré’?')%')f?’—‘%?ﬁ Ao
Thuc hlen don phong khach — V¢ sinh khu vuc MINI BAR
va bd sung Vit tu.

3. HEFES 41/—: Fa ’?/p TRG AR LR I o
Thuc hién don phong khach cho khach luu tra tiép — Vé
sinh va thuc hién cac luu y lién quan.
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Nhan blet cong tac don dep va bao dudng khu vuc chung
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Tu minh thuc hién don dep phong khach.
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Thuc hién bao dudng phong khach — Bao tri va bao dudng
cac thiét bj trong phong ngu.
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Thuc hién bao dudng phong khach — Bao tri va bao dudng
céc thiét bi tai khu vuc MINI BAR
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Thyc hién bao dudng phong khach — Béo tri va bao dudng
cac thiét bi trong phong tam
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Quan ly khin va dong phuc — Quy trinh thay gizt khin va
ddng phuc.
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Thuc hién kiém ké va sap xép vat tu trong phong vat tu
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doanh  nghiép
tham gia khoéa
hoc thuc tap

& —‘F—#& A ¥4 mﬁ’rgﬁi )"iﬂ}ﬂ :
téng thé cho sinh vién thuc tap:
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thuc tap cung cap:

0% * 45 % Nguoi huéng dan chuyén mon o#c ¥ #5 3" Gido duc va dao tao o %

u2k % Thiét bi hé thong oPR % fie 2 Phu kién trang phuc o # khéac :

Doanh nghiép cung cap ké hoach dao tao

: Ngudn luc va thiét bj dau vao do co s

KEP g EF Y
F AR F
Chuyén gia tu
van  lap  ké
hoach thuc tap
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dao thuc tap ngoai truong

: Gi4o vién phu dao thuc tap tham gia tu van phu

04 %484 Xuhudng nganh 0 # 4344y % Hudng dan kién thirc chuyén
mdn o ¥ 45 % Hudng dan thyc tap o+ %
% 1. Biéu hién trong thuc tap
o7 i 4 ¥ Hiéu qua hoc tapo # Khéc
gl £ 7R AR ¥ 1 Gido vién phu dao thuc tap cua Truong tham
gia chuyén tham thuc tap thuc té

of ¥ w i ¥ Tu van trudc khi thuc tap o % - & # 9 # 2% 4R Tham thuc té
2% 4L Tham thuc té hang thang o0& FFE (= B 7))
» 3* 4L Thiam thyc té cho timg giai doan (hai thing) 0F ¥ B % # L3440
Tham sét phu dao thyc tap o # £ Hinh thac lién héo T 32 5% % Lién hé qua
dién thoai o4R.20 % % Lién hé video o3 2t #c %8 (LINE... %) Phan mém lién lac
(LINE... %) o E.4- 3 #c88 Phan mém cong dong Internet 0 5 #8 i 5 #-
Lién hé qua email o# = Khac:

i Giao tiép cong chung 0% ¥

thang dau tiéno# B * 29
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Chuyeén gia phu
dao lap ke
hoach thuc tap
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Viéc cung cap huéng dan chuong trinh thu:c tép cling vé6i cac ngudn luc va trang thiét
bi s& duoc xac dinh tuy theo méi trueong thyc té tai don vi thyuc tap cling nhu ndi dung
cong viéc luan phién cua thuc tap sinh.Céc bo phan thuc tap chinh cé thé duoc chia
nhu sau:
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B6 phan Am thyc (bao gom khu vuc bép va phuc vu bén ngoai)- Cong viéc tiép don
va phuc vy khéch tai khu virc ngoai nha hang, cong tac chuan bi truéc va sau gio mo
ctra. Dao tao nghiép vu tai cac don vi lién quan dén nganh 4m thyc, bao gém ca cong
viéc thao tac trong khu vuc bép.
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Bo phan dich vu khaCh hang - Pao tao nghiép vu tai cac don vi lién quan nhu quay 18
tan, tong dai tiép nhan cudc goi, trung tm dich vu khéach hang
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B phan Budng phong — Pao tao nghiép vu tai cac don vi lién quan nhu cong viéc vé
sinh va bao dudng phong khach, bao dudng khu vuc céng cong, quan ly phong giat i,
V.V.
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Chuong trinh thuc tap do chuyén gia trong nganh huéng dan duoc quy hoach
thanh cac hinh thirc nhu: dao tao nhap chirc, dao tao trong qua trinh lam viéc va
md hinh kém cap theo kiéu su — do.
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Chi sb danh gia
hiéu qua thuc
tap hoac hang
muc
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1. T6 chuc thuc tap: diém danh (30 diém), thai do 1am viéc (30 diém), hiéu suat
lam viéc (40 diém).
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2. Gi4o vién phu dao: Tinh hinh biéu hién cua sinh vién trong dot giam séat/kiém
tra thuc tap (50 diém), bao céo thuc tap cudi ky (50 diém)
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hiéu qua thuc
tap va phuong
phap danh gia
giang day
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Diém danh gia cua don vi thyuc tap :chiém 40%, Piém danh gia cua gi&o vién
huéng dan: chiém 60%
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hoach tap duyét
sau khda thuc
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OF ¥ = »x#k 3t € 3% Hop danh gia hiéu qua thuc tapo R ¥ FA2 31 € & Hop
danh giakhoahoc thuctapo g ¥ AR R £ 3 & (5‘? 4 ) Phiéu khao sat mirc 46
hai long cua thuc tap (sinh vién)of ¥ /& % & F 3 &4 (4 #) Bang cau hoi
khao sat mirc @6 hai long cua thuc tap (doanh nghiép)ag ¥ = % % % Thodng bao
két qua thyc tapo§ % 5% < 7= Trao ddi kinh nghiém thuc tapo# 2 18 4 %
Chia s¢ kinh nghi¢m cua sinh viéno§ ¥ Bié% & 3£ #& 34 Ddnh gid sang loc vi tri
tuyén dung thuc tapog ¥ ¥4 & 171& 34 Danh gia Hop tac thuc tap doanh
nghiép of ¥ # 4% ¥ = #2 Xem xét chuyén d6i don vi thuc tap
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Chir ky sinh vién thyc tap

FYBELE RS
Cht ky cua nguoi giam
sat co s¢ thyc tap
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Giao vién phu dao
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Chit ky chua nhiém khoa




